Introduction to AM System

A cloud service for quality management
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What is AM System?

With AM System, you can digitalize all processes

and make them more efficient: forms, maintenance
work, reports, policies and assessments are just a few
examples. Experience the peace and quiet that comes
with having your digital processes in order — over

33 000 users are already experiencing it.



Who are AM System?

AM System has been working with cloud services since
2005, and with quality management since the 90s. Today,
the offices are located in Umea and Skellefted in Northern
Sweden, but the customers are widely spread across

Sweden and the world.

In this picture you see our Customer Service Manager
Mats. Mats, along with his coworkers, will help you to get

started and answer all your questions.



Who is using AM System?
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A cloud based system means you always

have access to the programs, the data is
always updated and, not least, you avoid

piles of paper.

Use AM System on your computer, tablet

or smartphone.

Cases

With Cases, you can

- handle complaints

- take care of leave applications

« create fault reports

- write protocols that you can act on immediately

- report incidents

Documents

With Documents, you can

« write together with others

« see who read an important document and when

« collect policies in one place

- simplify the way you handle versions of documents

« collect routines and processes

Maintenance

With Maintenance, you can

« act on fault reports

« connect an object to the right parts
- create work orders

« keep track of stocks

- create time reports



e Arendeflode () Text & Bild
Skopariage

Cases

U rubrik 2, Signers
= Teatsit T e
This is what Cases might look like for an average user. B sunsicila € suvscrt
In Cases, you can create forms for leave applications, Beskrmmning Typ v arende Bidupplodining Tal & siffror
rj Klagdmdl o Ladda upp Bl catum 123 Nummer
complaints management, self-monitoring, and any other :::‘""h @ semin
pun
processes. It's easy to set deadlines for tasks, you can send Listor
I Lista 2 Personer
reminders to whoever is responsible for doing the tasks, and T T & oo Frp—"
you can report cases as finished when the tasks are done. Falt & Indelning
@ Sextion 23 Grupp
Ansvarig Deadline
https://amsystem.com/en/system/cases/ Nytt arende | v [ a8 =) = nopesonden 3 Tompa
Vilj ett formuldr som du vill skapa ett drende S wskitare
fran
Bilagor
. g (3 Filuppladdning P Bilduppladdning
@ o o =
» stats @ skapare
Asnwarig Filuppladdning
w - Valj - w ED Arendenummer 3l Reg. datum
Avvil pp pr... Forbattringsférs...
Ledighetsansok... Motesprotokoll Reklamation

< > M Mm

il



Documents

This is what Documents might look like to an average user.

You can use the built-in text editor to create documents
for several different purposes, or use one of our templates
for e.g policies, agreements or instructions. Write, send

to superiors for approval or publish to a specific group of

users.

Everything that you create in Documents can be
connected to maintenance work and cases: instructions,

routines or forms, for example.

https://amsystem.com/en/system/documents/
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Rutiner fér produktframtagning

syfte
Att vi ska skriva rutiner och instruktioner pd ett enhetligt satt.

Frekvens
Rutinen skall anvandas varje gang en rutin eller instruktion skall skrivas,

Ansvar
Rutinen skall anvandas av alla som skriver en rutin eller instruktion.

Utforande
En rutin skall innehdlla féljande rubriker:

varfor utfors detta arbete?
s - nar skall rutinen anvandas?

7 % mmp -vem skallutfera rutinen?

c nde - hur gor man dvs. en instruktion till hur arbetet konkret skall utfora, Detta kan skrivas under utforande
n eller man kan har hanvisa till en separat instruktion.
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Ny diskussion med kunden

Ise - Vad ar det som gor att man avviker fran denna rutinfinstruktion och som innebar att man skall skriva
ierapport.

ientation - skall jag dokumentera/rapportera att jag utfort rutinen. Finns det referensdokument som jag
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Underhall

Maintenance

Objekt
This is what Maintenance might look like to an average —
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https://amsystem.com/en/system/maintenance/
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Would you like to know more?

About AM System amsystem.com/en/about/

3

Terms and policies amsystem.com/en/legal/legal/introduction/

3

3

AM System on YouTube youtube.com/user/amsystemab

Calculate monthly fee ~ amsystem.com/en/calculate/

Order a test account ~ amsystem.com/en/try/
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Kanalgatan 53
931 32 Skellefted

www.amsystem.com
info@amsystem.com

Vasagatan 6
903 29 Umea



